
I __________________________ understand and acknowledge that swim lessons are booked
in 8 - 30 minute sessions. It shows at registration checkout that 9 classes are scheduled. We
permit “1” makeup lesson for all private lesson classes. If your child is sick, your family has a
vacation, or any other circumstance that occurs during your booked lessons, that 9th class is
the ONLY available makeup opportunity in our program. Our instructors are NOT responsible for
any makeups beyond the 9th reserved class that occurs on the same class day following the
end of your swimmers 8-30 minute session. If you complete all 8 of the scheduled lessons
WITHOUT missing a class, you have the option to be billed $50 for the additional lesson as a
stand alone class. If we experience weather that permits swim lessons from taking place or your
instructor encounters a personal emergency or sickness that prevents a class from taking place,
they reserve the right to schedule a makeup lesson with you on a day and time that pool space
is available and works for your family.

I________________________ understand and acknowledge that no additional swim lessons
will be offered beyond the “1” permitted makeup for private lessons.

I ________________________ understand and acknowledge that no refunds or partial refunds
will be given for any missed classes.

I ________________________ understand and acknowledge that the only makeups offered will
be in the event of inclement weather, pool chemical imbalances, or instructor emergencies/
sickness. These will take place at a time that pool space is available and at a time/day that are
as close to your original lesson schedule as possible. Up to “2” options will be presented for
your family to pick from.

I ________________________ understand and acknowledge that I can attend the 9th available
class if my swimmer didn’t miss any of the 8 original sessions but WILL be billed an additional
$50 to participate.

Signed _____________________
Date _______________________


